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Introduction
Cellular telephones have become one of the necessities of life. Everyone
needs a good, reliable cell phone. We have to stay in touch with our
families, friends, and our power company. We need them to help us
remember things. They serve to help us organize time and personal
contacts. Some of the nicer phones give us the ability to record videos,
take pictures, and play our favorite music.
Many of the major cellular service providers have put millions of dollars
into structuring their companies such that they can make the most money
possible. This means that sometimes, the customer (you) may end up
paying more than is necessary. Sometimes, you may have questions that
remain unanswered. The inspiration behind this book is to put someone in
your corner. Someone who knows the ropes a bit. Someone who can give
you tips and tricks about your phone and how to set it up to do even more
than you first thought it could. Someone who can provide you with some
great information about the phones offered by Verizon Wireless. We have
attempted to compile as much information as possible for you, so that you
don't have to waste precious time digging through countless Web sites just
to find every little thing on your own.
Our attempt is such that you gain valuable suggestions on how to save
money, how and where to buy accessories for your Verizon wireless phone,
and how to get the most possible functionality out of your phone. We will
look at some settings, software, and accessories that will allow you to use
your phone as an Internet connection for a computer. We will go over
some great things like making your own ring tones, setting up custom
rings for your favorite contacts, listening to MP3s, taking pictures,
recording video, sending them to people, and other super cool things.
There is a lot of cool stuff to know about cell phones. We wrote this book
so that we could help as many people as possible to know about the many
ways to save money and get the most out of your phone.
There are a number of instructions in this book about how to find and set
certain options in your phone. Being impossible to know everything about
every phone, some instructions may not be exactly the same on your phone
as they were on the ones we used to create this book. Should your phone
differ from the instructions provided here, an excellent resource for more
precise directions is the technical support area of the Verizon Wireless
Web site. This can be found here:
Phones & Devices
With that, let's get cracking.
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Buying a Phone
Finding the Best Phone
If you have decided to go with Verizon as your cell provider, but haven't
bought a phone yet, wait until you read this section before doing so. There
are a few things that you might want to think about before just jumping
right in. You may wish to think a bit about which phone suits your needs,
and how to get that phone for as little money as possible.
The first thing you need is a way to search through all the different
phones. You need to have a tool that gives you a huge checklist of
everything that any phone has to offer. That way, you can go down the list
and decide which of those things are important to you. You can then
search for phones that match what you want. It also wouldn't hurt if such
a tool gave you an explanation for each of the different offerings, so that
you have a clear understanding of what everything is.
The best part about it is that such a tool really exists. You can go down a
checklist of things offered by all the different phones. You pick the stuff
that looks cool to you. Then, the tool goes through a database and finds all
the phones that match what you want. This is a really great way to find a
phone that fits your needs.
The tool that I'm talking about is located on http://www.phonescoop.com.
We have absolutely no associations with this site whatsoever – we just find
it very useful:
http://www.phonescoop.com/phones/finder.php
If you want a very thorough search, click on the “Weighted” tab and then
click on “Show all options” just below that. You can spend as much time as
you need to research just the right phone for what you want. One of the
very best features of this tool is that when the results appear, you can
select a handful of the phones to compare them side by side. That will
help you see the technical specifications and a bunch of other details of
each of the different phones.
Another marvelous thing about this site is that you can look up reviews of
many phones, as well. Phone Scoop is a great site for phone research. An
additional phone finder tool that you can use for such research is
http://www.phonedog.com/cell-phone-research/compare-phones.aspx.
Another thing you will want to do is to find reviews on phones that look
interesting to you. A list of such types of reviews can be found at CNET, in
their cell phone review section for Verizon phones, located here:
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http://reviews.cnet.com/4566-6454_7-0.html?filter=1101538_5496792_
These are a few helpful resources that you can use to help you find the
perfect phone for your needs.

Find Your Favorite Phone for Cheap
Once you determine which phone you want, the next step would be to
purchase it. Again, we wanted to offer some tips on how to find the phone
of your choice for the cheapest price that you can.
First, head over to ebay. You can use ebay to research the going price for
your phone of choice. Do some searches and see what the phones are
selling for. Look through to see how much a used phone costs. Take a look
at how much the new ones are selling for. When you search on ebay, there
is a yellow box down the left side of the window. Part of the way down,
there is a section called “Search Options.” In this section, there is a check
box that is called “Completed listings.” Check this box when you search.
That way, it will return results of all of the listings that have completed.
This allows you to search for phones that have been purchased. This gives
you the ability to see for how much they were bought. In turn, this means
that you can determine a price range for which you can expect to purchase
your phone of choice.
Once you know what the “used” price range and the “new” price range
are for your phone, you will have a realistic idea of how much you can
expect to pay for it. This will give you a basis for what to look for. It will
also help you know when to question someone's price. For example, if you
find a brand new phone advertised for half of what you can find it for
everywhere else, you may be tempted to buy it. However, there is usually
a reason that someone is doing that. Oftentimes, it is because the phone is
broken, stolen, or the Electronic Serial Number is bad. Stay away from
such phones. If something looks too good to be true, it probably is. Stay
around the price ranges that you have established. Definitely stay to the
lower end, but stay close to the range, whether you decide to buy a new
phone or a used one.

Verify the ESN (now MEID)
One way that you can verify that a used phone is ok is by checking the
ESN, or Electronic Serial Number. On more recent phones, the ESN is no
longer used. They have switched to what they now call the MEID, or
Mobile Equipment Identifier. For more information, see this page:
ESN/ MEID Transition
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When purchasing a used phone, always, always check the ESN/MEID
before you make the purchase. Sometimes, if someone's phone is stolen,
they can report it. Verizon will flag the ESN/MEID of that person's phone
as stolen or locked. This means that no one else can activate it. So, if you
are buying a phone, it's a good idea to make sure it is legitimate, otherwise
you may be stuck with a phone that you cannot activate.
It is super easy to have Verizon check an ESN/MEID for you. First,
gather the ESN/MEID from the phone. If the owner will not give it to you,
don't buy from them. Once you have the ESN/MEID, you simply call
Verizon. You explain to them that you are going to purchase a phone. You
tell them that you have the ESN/MEID, and request that they look it up to
tell you whether you can activate the phone on your account. Don't
actually have them activate it, just have them tell you whether it is locked
or marked as stolen. Just ask them to tell you whether you could activate
it later. If they give you any trouble, just hang up and call right back. You
will be connected to a different person who should be able to help you. We
have done this several times and have not run into trouble when the
representative knew what they were doing.
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How do I get the ESN/MEID?
This number will generally be inside the battery compartment, on a decal
stuck to the phone. Here are some examples of where to find ESNs and
MEIDs:
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For other examples and more information, please see this page:
Locating ESN or MEID Numbers on Handsets
Write down this number and then call Verizon to verify that it is ok for
activation, as mentioned in the previous section.

Getting to Know Your Phone
Technical Specifications / Details
When you get a new phone, it's always a good idea to keep track of what
features it has and what other things it does and offers. That way, you can
keep it for reference. If you are going to be performing some of the tips
and tricks outlined in this book, you will want to know as much as you can
about your phone. So how do we gather such info?
There are a few things you can do to get this information.
Head to Phone Scoop (http://www.phonescoop.com/) and search for the
phone. Let's search for “LG enV.” The page that comes up when you do
the search has all the detailed specifications you would want. Go ahead,
then, and search for your phone. We might recommend printing this page
for your reference. This site can show you information for phones
currently available from Verizon, as well as phones that are discontinued.
This is useful for researching a discontinued phone so you could purchase
it off ebay or somewhere similar.
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Another great resource that is similar is Phone Dog
(http://www.phonedog.com/). You can do the same thing there. Search for
your cell phone. In the results that appear, select the one that most closely
matches what you are looking for. You will then be looking at a similar
page chock full of information about your particular phone. You can then
print this page out as well for your future reference. Also, this site gives
information on both current and also discontinued phones.
One thing that is really nice about both of these sites is that they offer
more information in the form of reviews, articles, images, and the ability to
compare a handful of phones at a time.
Finally, another very helpful and informative place to learn a lot about
your phone is from Verizon's website. They have a support page for a huge
number of phones. Take a look:
http://support.vzw.com/phones/?newphone=1
You select the manufacturer, and then the model of your phone. Then,
you are taken to a support page dedicated to that exact phone. There is a
whole bunch of great information there. You can learn about how to set up
the various bluetooth profiles supported by your phone. They have
information about Verizon's Get It Now services, mobile web, picture
messaging, VCast, using your phone to get online, VZNavigator (Verizon's
GPS service), synchronizing wirelessly with a desktop computer, and
bunches of other things. If you are interested in learning about all the
features and capabilities of your phone, this is a highly recommended
resource for research.

Programmed Phone Number
There may arise a time when you need to know the phone number that is
programmed into your phone. To get this number, do the following:
1. From the main screen, press MENU.
2. Scroll to SETTINGS & TOOLS.
3. Scroll to PHONE INFO and press OK.
4. Scroll to MY NUMBER and press OK.
5. You are looking for MOBILE DEVICE #.
Jot down that phone number. You may need it in the future, such as to
determine the phone's security code, explained in the next section.
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Security Code
When you do get your phone, you will want to know what the phone's
security code is. This security code will give you access to parts of the
phone that you will not be able to access without it.
Generally, the security of the phone is the last 4 digits of the phone
number that is programmed into the phone. If you are buying a used
phone, you will not know what that is. Just refer to the previous section,
called “Programmed Phone Number” to determine the number
programmed into the phone.
The security code can be used to perform several operations, such as
erase all videos, pictures, contacts, and text messages from your phone. If
you want all contacts gone, for example, you can delete them all at once,
but only if you have the security code. It's one of those things that you'll
want to have.
To make sure you do, in fact, have the correct security code, try and get
to the security screen. To do this, do the following:
1. From the main screen, press MENU.
2. Scroll to SETTINGS & TOOLS.
3. Scroll to PHONE SETTINGS and press OK.
4. Scroll to SECURITY and press OK.
You will be prompted for the security code. It will generally be the last 4
digits of the phone number programmed into the phone. Refer to the
section called “Programmed Phone Number” for instructions on how to get
this number.
If the security code is not the last 4 digits of the phone number, do not
worry. All you have to do is take it to your nearest Verizon dealer. This is
not an authorized reseller or agent location. You must take it to an actual
Verizon dealer store. They can extract the phone's security code for you.
If you wish to change the security code, start with the same steps as
above to access the security screen:
1. From the main screen, press MENU.
2. Scroll to SETTINGS & TOOLS.
3. Scroll to PHONE SETTINGS and press OK.
4. Scroll to SECURITY and press OK.
5. Scroll to EDIT CODE and press OK.
6. Enter the new code.
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7. Re-enter the code to verify.
8. You see a notification that the code has been successfully changed.

Software Version
Once in awhile, Verizon will release upgrades to the software running on
the different cell phones. You'll definitely want to make sure that you are
running the latest version. The new versions of this software most of the
time will add features, functionality, or increase the storage capacity of the
phone. It is almost always going to be a desirable thing to have the latest
version of the software on your phone. The most spectacular part of this is
that Verizon will upgrade your phone for absolutely no cost whatsoever.
So why not do it, right?
How do you know what version of the software your phone has? Great
question. Here's how:
1. From the main screen, press MENU.
2. Scroll to SETTINGS & TOOLS.
3. Scroll to PHONE INFO and press OK.
4. Scroll to SW/HW VERSION and press OK.
5. You are looking for the SW VERSION at the top. It may say
something like T99VZV02. The last two digits tell you what version
of the software you are on. In this case, it is version 2.

Upgrade Phone Software
Verizon will perform the upgrade for no cost whatsoever. First, you need
to find out what the latest version of the software is for your phone. Call a
Verizon dealer and ask them if they have the latest software for your
phone. Ask them to look it up on their computer and tell you what the
latest version is. If it is newer than the one on your phone, take it to the
nearest Verizon dealer. Again, do not take it to an authorized reseller or
agent store. You must take it to an actual Verizon dealer store. They will
upgrade your phone for no charge.
The primary reason that we suggest updating the phone software is that
it increases the phone's storage capacity. We will discuss storage later in
this book, but you will want to make sure that you get as much storage
capacity as possible. This will allow you to take more pictures, more video,
and store more music on your phone than you otherwise could.
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Accessing the Service Screen
There is a secret menu on many Verizon phones. This menu contains
settings and options that are generally not available to the public.
However, for one or two of the modifications we are going to make to the
phone, you will want to know how to access this service screen. For LG
phones, you will need to know the model number. If you have a VX series
phone, you need the numeric part of the model. For example, if you have a
VX8300, you will need to enter 8300 down below. If you have a VX9900,
you will enter 9900. For many other phones, there are other ways to
access this service screen. As we do not have every phone made by
Verizon, it is impossible that we would know how to access the Service
Screen for every one. Some quick research should reveal the exact
method for your phone.
If you have an older phone, try this method:
1. Open the phone.
2. Press the MENU key.
3. Press 0.
4. A Service Code prompt should appear. When it does, enter in
000000.
5. You should now be looking at the Service Screen.
If you have a newer phone, try this method:
1. Open the phone.
2. Type in ##program[numeric part of the model of your phone] (ex.
##program8300 or ##program9900).
3. Press SEND.
4. A Service Code prompt should appear. When it does, enter in
000000.
5. You should now be looking at the Service Screen.
The method described above is known to work on LG VX series phones.
We will continue to research various methods of accessing this screen on
other phones for inclusion in future editions of this book.
Search for this in whatever search engine (like Google) suits you:
[your phone name] “service menu”
This should give you some great places to start that can help you learn
how to get to the service menu on your phone if it is not in the LG VX
series.
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Icon Definitions
As you use your phone, you will notice that various icons appear. One
common question people ask is what do those icons mean? There is
actually a built-in icon glossary available on most Verizon phones. To
access this icon glossary:
1. From the main screen, press MENU.
2. Scroll to SETTINGS & TOOLS.
3. Scroll to PHONE INFO and press OK.
4. Scroll to ICON GLOSSARY and press OK.
5. You should now see the list of icons and what each means.

Bluetooth Technology
What is Bluetooth?
Bluetooth is a wireless technology developed by Ericsson, IBM, Intel,
Nokia and Toshiba. Its purpose is to allow wireless communication
between electronic devices like computers, mobile phones, PDAs,
headsets, and printers. This type of technology is generally designed to
work between devices that are within 10 meters of each other. It can be
used to transfer pictures, videos, and other types of files. You can use it to
transfer phone contacts and scheduled events. Bluetooth can also used to
send a picture to a printer. Several different types of headsets use
bluetooth. If your car stereo is bluetooth-enabled, you can use it as a giant
handsfree headset (we will cover this in a later chapter).

Uses for Bluetooth
There are quite a wide variety of ways to use bluetooth. It is designed to
make connections between consumer electronics possible without the
wires. For example, if you have a home entertainment center that uses
bluetooth, you won't have to connect A/V cables between your CD player
and your receiver. If they support it, they can use a bluetooth connection.
The same thing applies with cellular phones and their accessories. If you
have a car stereo that understands the proper bluetooth connection type,
you can play mp3s through it. You may also be able to use your car as a
giant bluetooth headset. The different “uses” for bluetooth have to be
defined and agreed upon as standard types of connections. These
different “uses” are called profiles.
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A bluetooth profile is a standard method of transmitting and receiving
information using bluetooth to accomplish a specific type of task. For
example, if you want to listen to the mp3s on your phone using a bluetooth
headset, you will want a high quality, stereo connection, and you don't
need a microphone. If you are just using the phone to talk to someone on
the other end, you won't need such a high quality connection, and you will
generally use only one earphone, but you will use a microphone. Because
the needs of these two types of connections are different, the profiles are
different.
Below, we list some of the most common profiles, and their use:
Advanced Audio Distribution Profile (A2DP) – High quality, stereo
signal. Used when streaming mp3s to a stereo bluetooth receiving device,
such as headphones, stereo radio, or car stereo.
Audio/Video Remote Control Profile (AVRCP) – Allows you to use
your bluetooth device to control other electronics devices remotely, such
as a television or radio. Such devices may also support A2DP, mentioned
previously.
Basic Imaging Profile (BIP) – Gives the device the ability to send or
receive images. It also allows the device to convert or manipulate images.
Basic Printing Profile (BPP) – Allows a device to print directly to a
printer that supports this profile.
Common ISDN Access Profile (CIP) – Grants access to ISDN services
available on the device.
Cordless Telephony Profile (CTP) – A profile for cordless phones to
use. Perhaps at some point, mobile phones could use this to connect to the
location's land line when possible.
Device ID Profile (DID) – Give a device the ability to give its technical
specifications to another device. This would be useful to allow the other
device to download drivers, for example.
Dial-up Networking (DUN) – Give a device to act as an Internet
connection for another device through dial-up networking.
Fax Profile (FAX) – This profile allows you to send faxes.
File Transfer Protocol (FTP) – Gives a device the ability to view the
filesystem on another device. It allows you to see the files and directories
on the other device.
General Audio/Video Distribution Profile (GAVDP) – Makes it
possible to use A2DP and VDP.

Page 17 of 56

Copyright © 20072008 Tribal Paradigm, LLC

Generic Access Profile (GAP) – Makes it possible to use all other
profiles.
Generic Object Exchange Profile (GOEP) – Makes it possible to use all
other data transfer profiles. This profile is based on OBEX.
Hard Copy Cable Replacement Profile (HCRP) – Provides the ability
to connect to a printer. However, it still requires a printer driver. This
makes it less useful for portable devices such as mobile phones and digital
cameras.
Hands-Free Profile (HFP) – This is a profile that allows a mobile phone
or mp3 player to connect to a bluetooth device inside of a vehicle.
Human Interface Device (HID) – Allows support for input devices such
as mice, keyboards, and other simple types of input hardware.
Headset Profile (HSD) – Allows your phone to connect to a bluetooth
headset, much like the ones that you often see clipped to peoples' ears.
LAN Access Profile (LAP) – Allows a device to connect to a LAN
(network) through another device.
Object Push Profile (OPP) – A way to send objects, such as pictures,
videos, and/or files to another device. It is initiated from the sending
device.
Phone Book Access Profile (PBAP) – Allows two devices to exchange
phone book entries between them.
Service Discovery Profile (SDP) – Makes it possible for one device to
discover the profiles supported by another device.
Synchronization Profile (SYNCH) – Allows for synchronization of
personal information manager items between devices.
Video Distribution Profile (VDP) – Makes it possible to send a video
stream between two devices.
As you are researching phones, be aware of these profiles. Search for
phones that support the profiles that fit your needs.
There is also quite a wide variety of accessories that support bluetooth.
The ones you will likely use the most are the headsets. The main type of
headset you'll likely see the most are the ones clipped to everyone's ear.
We will go much further into phone accessories in a later chapter.

Settings on the Phone
While the manual that comes with your phone is helpful, there are
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settings that are useful which are not found in it. Sometimes, these types
of useful settings are in the manual, but they are buried amongst vast
amounts of warnings and technical specifications. There are a handful of
cool settings that we wanted to point out for your use.

Voice Mail without Password Entry
Let's say you are driving in rush hour traffic. The last thing you need to
be doing is looking at your phone. There's a great way to set up your voice
mail so that you can check it without having to put in your password every
time. This is great because it can be annoying to have to put this in by
hand every time. How to do it:
1. From the main screen, press MENU.
2. Scroll to MESSAGING.
3. Press the left soft key, labeled SETTINGS.
4. Press OK on ALL MSG.
5. Scroll to VOICE MAIL # and press OK.
6. In the screen that comes up, erase what is there. Type in your 10digit phone number.
7. Press the right soft key, labeled PAUSE.
8. Scroll to 2-SEC PAUSE and press OK. You see a 'P' appear.
9. Do this again. (Press the right soft key, labeled PAUSE. Scroll to 2SEC PAUSE and press OK. You see another 'P' appear.)
10.You should now see your 10-digit phone number followed by two
P's.
11.Now, type in your voice mail password followed by the # symbol.
12.Press SAVE. You are finished.
To test this, from the main screen, press and hold '1'. It should dial your
voice mail and then automatically enter your password. Without any
additional effort, it should go into your voice mail inbox. That makes
checking voice mail very convenient.

Text Entry Mode : “Word”
Everyone likes to send SMS (text) messages. If you have a phone with a
normal phone pad, it can take forever to type in a simple message. For
example, raise your hand if you like pressing the '7' key four times to type
in the letter 's'. Forget that. Luckily, we have a way around this. You can
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have your phone guess what word you are trying to type in. This basically
means that you hit each number button exactly once. Your phone takes
those key combinations and will determine what words are spelled out by
the numbers on them. It then shows you one possible combinations,
allowing you to scroll through all possible combinations, in case the phone
guesses wrong. This feature speeds up typing SMS messages quite a bit
on a regular phone pad.
Though this is likely in your phone's manual, we think this particular
ability is slick, so we wanted to cover it. Let's run through how to set this
up and then how to use it. Setting it up:
1. From the main screen, press MENU.
2. Scroll to MESSAGING.
3. Press the left soft key, called SETTINGS.
4. Press OK on ALL MSG.
5. Scroll to ENTRY MODE and press OK.
6. Scroll to WORD and press OK. You're finished.

Using “Word” Mode
Now, when you start up a new text message, you will be in “Word” mode.
If you are new to texting, here's one way to start up a new message:
1. From the main screen, press MENU.
2. Scroll to MESSAGING.
3. Press OK on NEW MSG.
4. Press OK on TXT MSG.
5. Type in the recipient's phone number. Press OK.
6. Let's type “hello.” Normally, you would press the '4' key twice to
display an “h,” the '3' key twice to display an “e,” and so on. Instead,
just press once the number containing each letter. So type: 4 – 3 – 5
– 5 – 6 – 1. You see that the phone knows you are trying to type
“hello.” This turns out to be 6 button presses instead of 14!
What if the phone selects the wrong word? Well, you just press “0”, and
the phone displays the next word formed by those numbers. When you see
the one you want, just continue typing your SMS message as you normally
would. It takes a couple of minutes to get used to, but it is worlds better
than doing it the old-fashioned way.
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Adding Words to the Dictionary
What if the phone doesn't have the word you are looking for? You can
easily add the new word to the phone's dictionary. For example, you
wanted to tell someone how cool Linux is. You would want to say, “Linux is
so cool!” You go in and attempt to type “Linux” by pressing 5 – 4 – 6 – 8 –
9. Instead, you will see that it shows “lintz.” Obviously, not what we want.
And if you press “0”, it never shows the word “Linux.” How would we get
the word “Linux” entered into the phone's dictionary? Well, first, clear out
the word “lintz.” Then, do the following:
1. Press the left soft key, which should be called “Word”.
2. It will ask you what entry mode you want to select.
3. Scroll to “Abc” and press OK.
4. You should see “Abc” appear above the left soft key.
5. Type in the word “Linux” using the old method. Press 5 three times
for “L,” 4 three times for “i,” 6 twice for “n,” 8 twice for “u,” and 9
twice for “x.” You should now see “Linux” on your screen.
6. Press the left soft key again.
7. It will ask you what entry mode you want to select.
8. Scroll to “Word” and press OK.
9. It will return you to the text entry screen, with “Word” appearing
above the left soft key.
What it doesn't mention is that as soon as you do step 8, it adds the word
“Linux” to your phone's dictionary. To test this, you can completely exit
out of the text message without saving. Then, go back in to create a new
text message. You should be in “Word” mode. Again, you will attempt to
type “Linux” by pressing 5 – 4 – 6 – 8 – 9. You will see “Lintz” appear.
Never fear, just hit “0” to show the next available word, which will be
“Linux.”
As you put more words in, the phone will grow smarter. It will have all
the words you use and will provide them for quick retrieval, especially if
you use the “Word” mode a lot.

Accessorize!
Who doesn't love accessories? Well, with the growing complexity of
mobile phones, there is an ever-increasing variety of accessories. Some of
them are cool novelty items. Others are quite practical and useful.
Whatever your preference, you will very likely need to pick up some
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accessories sooner or later. What we would like to do is to provide you
with some of the research that we have done. Of the large assortment of
accessories available, what do they all do, and where can you get them for
the most economical prices? Which ones are the best to get? These are
some of the answers we want to provide for you in this chapter. Why don't
we get on to the good stuff, then?

Headsets
One of the most popular additions that makes any mobile phone
immediately more convenient is a hands-free headset. No more craning
your neck to hold your phone with your shoulder. Gone are the days where
your arm will cramp up from holding your phone for long periods of time.
Hands-free headsets are almost as common as the phones they connect to.
Let's take a look at some of the different types of headsets.

Wired Headsets
Once popular, though less common nowadays is this type of headset. It
has a plug, a cord, and the headset, with an earphone and a microphone.
Sometimes the microphone is in the cord, sometimes it is on the end of a
boom.
Microphone in the cord:

Microphone on a boom:
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If you don't mind the cord, these types of microphones are super cheap
anymore, because people are using bluetooth headsets more often. You
can get a cheap corded headset online for $2.00. If you get a decent one,
it may run you $5.00. If you go to a retail store, these things are still going
for $15.00 or more. After we've covered all the different types of
accessories, we'll show you where to get decent accessories for less than
half the price that you will be charged elsewhere to buy the same thing.

Bluetooth Headsets
These things are all the rage these days. Everywhere you look, you see
people with these things stuck to their ears. It's very convenient to wear
the earpiece because you can answer phone calls very quickly and easily.
Most bluetooth headsets have a button on them that will allow you to
answer calls. The obvious benefit to bluetooth headsets is that they don't
have a cord to deal with.
Which ones are good? Well, there are several factors that you could use
to define what “good” means to you. Some of these may include:
●

Does it fit my ear well?

●

Can people hear me clearly?

●

Does it look nice?
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●

How long does the battery last?

●

How much does it cost?

Let's look at two of the most important ones. First and foremost, you
want to make sure that people can hear you clearly. In reviewing several
headsets, many of them were not as clear as we would have liked. In
regards to cost, we found that you get what you pay for. If you are looking
for the cheapest price, you won't get very good sound quality. If you are
looking for great sound quality, it won't be the cheapest headset.
Which headset is the clearest? In our experience, one of the clearest
headsets available is the Aliph Jawbone. It has noise canceling capabilities
that we have seen nowhere else. To fully appreciate what we mean, please
view the Jawbone's online demo:
http://www.jawbone.com/demo.php
It is worth mentioning that we are not affiliated with Aliph or Jawbone in
any way. We just think it has some of the best sound quality and noise
filtration abilities on the market today. The fact that it can completely
filter out wind, car stereos, air conditioners, leaf blowers, and weed eaters
is quite incredible.
This is the headset that we recommend. We were able to purchase one
for around $76.00 (shipping included). We will take a look at the cheapest
places to buy accessories in a later chapter.
Most of these types of headsets have one earphone, and use the HSP
(headset) bluetooth profile to connect with your phone.

Stereo Bluetooth Headsets
Some phones will play your mp3s for you. Many of these types of phones
also support the A2DP bluetooth profile. This is great, because if you can
get a hold of a bluetooth headset that supports the A2DP profile, you can
listen to your mp3s with it without wires. In stereo, even. This is a very
good thing. Even more, some of these headsets also come with
microphones. Depending on the capabilities of your phone, while you are
listening to mp3s, some phones will pause the music and answer your call.
When the call is over, the phone resumes music playback. This makes it
very convenient when working out, for example.
One such headset that comes highly recommended is the BlueAnt X5
headset. It comes with a detachable microphone. Apparently, people have
lots of good things to say about this headset.
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Chargers
This type of accessory will likely require very little explanation. There are
two main kinds of chargers. One charges your phone from a power outlet
in the wall. The other charges your phone from the cigarette lighter in
your vehicle.
There are a couple of less-known accessories you can use to charge your
phone. One is an adapter that will allow you to use a car charger to plug
into a power outlet on the wall:

Another type of device acts as a stand-alone charger. It transfers a charge
from itself to the phone:
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In many cases, you just need to find the model made for your specific
phone.

Phone Covers
Another of the most common accessories is a phone cover. Quite a variety
of covers are available in an array of materials and designs. The
fundamental purpose of a cover is to protect the mobile phone. Many also
provide some form of belt clip. Some of the most common styles are made
from either rubber or leather, and have plastic shields that cover the
screens and keys. These are the types that most people are familiar with
already, so we won't go into too much more detail about what this type is.
Just to illustrate, here are a few covers of this type:
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What about other types of covers? Are there any other types?
Absolutely! And that's why we're here, to tell you all about them.
The first type is actually a hard shell type that clips onto the outside of the
phone, protecting it from drops, scratches, and other damage. It acts like
an armor casing for the phone. These come in many different colors. You
can get them crystal clear, or you can get them smoky, or completely
opaque. They come in a wide variety of colors. Many have patterns or
pictures on them. An example of one is as shown:
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Speaking of phone covers, they have these silicon skin covers, now. They
are thin and soft, kind of rubbery. They are like a thin protective skin that
covers your phone. They are a little softer than the ones previously
mentioned:

The hard shell covers and the silicon skin covers are useful and effective.
Depending on your needs, they can do the job very well. However, if you
want the Zeus of phone protection, take a look at a protective film called
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invisibleSHIELD. This stuff was originally created for the military to
protect the leading edge of the rotor blades on their helicopters.
We suggest browsing their site, located at:
http://www.invisibleshield.com/
There are videos on their site where the film withstands a bowling ball
being dropped from off the top of a building, 1,000 pounds of weights
being held up solely by the film, and several demonstrations of attempting
to jam a pen through it unsuccessfully.
For these video demos, go here:
http://www.invisibleshield.com/movie/index.php
They make film covers for just about any electronic device in existence. If
they don't already have one, you can have them make one for you for a
small fee. You can request this here:
http://www.invisibleshield.com/custom-order/
Also, we are not affiliated in any way with this company. We're just here to
report the facts about what is available for you.

Phone Memory
A large number of cell phones nowadays will allow you to add small
memory cards to increase the storage capacity of the phone. This extra
storage space can be used for things like pictures, videos, and music files,
depending on the capabilities of your phone.
These storage cards come in several forms, such as SD, Mini SD, and
MicroSD. In truth, each phone has a specific type of card that it will
support. Because it depends on the phone that you are getting, you should
be sure that you get the type that matches the one your phone supports.
Mini SD cards seem to be the most popular, so we will use those as our
subject of discussion. Most of what we cover will apply to the other types
of SD cards that you can get to extend your phone's storage capacity.
These types of cards come in a wide variety of storage capabilities.
Generally, they range from 8, 16, 32, 64, 128, 256, and 512 Megabytes.
They get bigger, ranging from 1, 2, 4, 6, and 8 Gigabytes.

Song Capacity
How many songs do they hold? Well, your average MP3 song will usually
take up around 4 megabytes, but can vary quite a bit. 1 Gigabyte is 1024
Megabytes. With this information, we'll do a little math:
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8 Megabytes : 2 songs
16 Megabytes : 4 songs
32 Megabytes : 8 songs
64 Megabytes : 16 songs
128 Megabytes : 32 songs
256 Megabytes : 64 songs
512 Megabytes : 128 songs
1 Gigabyte : 256 songs
2 Gigabytes : 512 songs
4 Gigabytes : 1024 songs
6 Gigabytes : 1536 songs
8 Gigabytes : 2048 songs
Keep in mind that there are several factors that determine how big your
MP3 files are. This is only to be used as a general guide. Also, check the
specifications on your phone to make sure it will play MP3 files (or files of
similar formats).

Photo Capacity
How many pictures do they hold? This varies even more widely than the
MP3 files. Depending on the resolution of your pictures, they can range in
size from 100 to 300 Kilobytes (this is basically .1 to .3 Megabytes). Let's
assume that they are 200 Kilobytes.
8 Megabytes : about 41 pictures
16 Megabytes : about 82 pictures
32 Megabytes : about 164 pictures
64 Megabytes : about 328 pictures
128 Megabytes : about 655 pictures
256 Megabytes : about 1,311 pictures
512 Megabytes : about 2,621 pictures
1 Gigabyte : about 5,243 pictures
2 Gigabytes : about 10,480 pictures
4 Gigabytes : about 20,972 pictures
6 Gigabytes : about 31,457 pictures
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8 Gigabytes : about 41,943 pictures
Again, that is assuming 200 Kilobytes per picture. Many pictures taken
with camera phones can be half that size, essentially doubling the figures
listed above. They are to give you a general idea of how big the storage
spaces are and what kind of information they can hold.

Video Capacity
Many phones also use these storage cards to hold videos taken with the
phone itself. 30 seconds of video is roughly 325 Kilobytes. Let's take a
look at how much time of video we could put on the cards of varying sizes:
8 Megabytes : about 12.6 hours
16 Megabytes : about 25 hours
32 Megabytes : about 50 hours
64 Megabytes : about 101 hours
128 Megabytes : about 8.5 days
256 Megabytes : about 17 days
512 Megabytes : about 34 days
1 Gigabyte : about 2.1 months
2 Gigabytes : about 4.3 months
4 Gigabytes : about 8.67 months
6 Gigabytes : about 13 months
8 Gigabytes : about 1.5 years
As you can see, you can put a lot of information onto these storage cards to
increase the capacity of your phone. They are a great accessory to use for
holding all your music, photos, and videos.
Be sure to check the specifications of your phone to see what kind of
storage card it takes. You can do this on the sites I've mentioned: http://
www.phonescoop.com/ or http://www.phonedog.com/ or
http://www.verizonwireless.com/ . I would actually suggest checking what
two out of the three say. Or maybe even all of them. You can never be too
sure when you're spending hard-earned money on something.

Data Cable
If there's one magical accessory that allows you to really get funky with
your phone, it has to be the data cable. Why's that? Well, this data cable
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allows you to plug your phone into your computer. From there, you can
access loads of really slick stuff that you didn't even know was there. You
know what's great? We will go through how to do some of that stuff later
in this book. Rest assured, we've got your back.
Connecting to your computer will give you all sorts of extra capabilities. If
you want to back up your contacts, the data cable is one easy way to do
this. Want access to your ringtones? How about transferring pictures and
videos? Do you want to change the wallpaper animations? You won't
believe all the stuff you have access to changing on your phone. The data
cable make this stuff free, where otherwise, you'd be paying loads of
money to do the same thing.
For the most part, it's fairly simple to install a data cable. Really all there
is to it is plugging one end into your phone, and then the other end into
the computer.
Just having it plugged in, however, doesn't give you a way to actually use
it. You'll need software for that. No worries... again, we'll cover all of that.
What's really great is that you can get the software at no cost. It's
completely free.
If I could recommend one single accessory to really allow you to get the
most out of your phone, it's probably the.... actually, it's probably the
headset. But a super close second is the data cable for your phone. Data
cables will retail for $30.00 in the stores. I will show you how to get a
cable that works exactly the same way for about $2.50.
Data cables are great accessories that many people don't know about that
will help you get the most out of your phone.

Extended Battery
Maybe you use your phone to talk a lot. Or maybe the battery that came
standard with your phone doesn't last very long. Or maybe you don't like
to constantly have to plug your phone into a charger. In all of these cases,
it would serve you well to find yourself a battery designed to last longer.
Many times, these are just called “extended batteries.” What you are
looking for on your battery is the number of milliAmp hours, or mAh. The
higher the number, the longer the battery will last. Standard on my LG
Env is a 950 mAh. After a quick search, I found that there is a 1700 mAh
battery available. That will last way longer than the 950 mAh battery. I
think I'll pick one up.
Extended batteries are fabulous and everything. They make your phone go
way longer between charges. That's all wonderful. There's something
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very important to keep in mind.
The extended batteries, especially those with dramatically more mAh, are
going to be thicker. The battery for my Env clips directly into the back of
the phone. There's no door to keep it in place. This means that I can get
however big a battery I want and I don't have to worry about buying a door
for it.
On my VX-8300 however, there is a battery door. This means that if I buy a
thicker extended battery, I will have to buy a door that will fit.
In other words, if your phone has a door that holds in the battery, and you
want to get an extended battery, make sure that you get a door that will fit
the extended battery.
The same holds true for whatever case you're using. On my Env, even
though I don't have a door to hold the battery in place, I do have a
hardshell cover. This will obviously cause trouble if I get a thicker battery.
Just be aware that your phone case and your battery door will likely need
to be replaced to accommodate the extended battery. If you have no phone
case, and your phone has no door, you won't have to worry about this at
all.

Bluetooth Car Accessories
Now we get to take a look at one of the coolest accessories available.
What if you could transform your car stereo into one giant bluetooth
hands-free headset? how about if you could play your MP3s through it at
the same time? Let me put it this way: once you try it you will not want to
go without it. There are a few ways you can go about this. The first way,
which we will not cover in much depth here, is to get a kit for your car
stereo and have a professional install it. The reason that I'm not going to
cover this here, is because this solution can cost several hundred dollars.
I'm not here to cost you more money, I'm here to save you money. Let's
look at some of the cheapest ways to do this.
The type of device that we're looking at here is going to be something that
plugs into your cigarette lighter. It will generally broadcast on an FM
station, which you can tune your radio to. You use your phone to play your
MP3s, and transmit the music to this device, which transmits it to your
car's stereo. This, in effect transforms your car's stereo into the speakers
for your phone. Let's take a look at a handful of these.

Venturi Mini Bluetooth Wireless FM Transmitter
First off, we have the Venturi Mini. The premise here is that it plugs into
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your cigarette lighter. You can then set it to a free FM station, and tune
your car stereo to the same station. You can then either use the A2DP
(explained previously) bluetooth profile, or a mini-stereo audio cable to
pipe the music from your phone to the Venturi Mini device. It will also
work to make and receive phone calls, even while listening to music.
Depending on the specs of your phone, you can also charge your phone
from the Venturi Mini device. There are a few other features that depend
on your phone model. For example, the device can display caller id for
incoming calls. You may also be able to browse through your phone book
on the Venturi Mini device. Here it is:

You can see that it looks very easy to use, and in fact is. The slot on the
right side, lower half of the device is a USB charger port. You can use this
to charge your phone if you have the right cable and your phone is
compatible. Let's take a gander from the other side:
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You can see that there are a couple of jacks that you can plug audio cables
into. The top one is the 'audio in' jack. The bottom one is actually an
'audio out' jack.
If you'd like to know more about the Venturi Mini, here are some links for
you:
Venturi Mini Bluetooth Wireless FM Transmitter Information
Main Web Site

http://www.myventuri.com/home.aspx

Product Overview

http://www.myventuri.com/overview.aspx

Frequently Asked Questions

http://www.myventuri.com/faq.aspx

User Guide

http://www.myventuri.com/netalogue/pdfs/English/venturimini_userguide.pdf

If you would like to know more, including customer reviews of this product, take
a look at Amazon:
Venturi FNVMS4001 Venturi Mini Bluetooth Wireless FM Transmitter
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There are a whole bunch of other reviews, if you would like more opinions on the
product. Google will provide you with a ton of them:
Search Google for Venturi Mini Reviews
I actually found a bunch of Venturi Mini videos on YouTube. There are a handful
of some great demo videos. Take a look:
●

Video: Venturi Mini In Car Demo

●

Video: Venturi Mini - in Car Music Streaming from your mobile phone

●

Video: Shiny Preview: Venturi Mini

●

Video: Article review Venturi Mini

Hopefully, you have a good idea of what the Venturi Mini is, now. It is quite a
cool product. Let's look at another similar accessory.

Satechi Bluetooth Handsfree FM Transmitter
This device also allows you to play your music from your phone through
your car stereo. You play your music from your phone, and either using a
mini-stereo cable or the A2DP bluetooth profile, transmit it to the Satechi
device. It then broadcasts the music on an FM station, which you tune
your car stereo to. Very similar to the previous device.

Fairly straightforward operation. Plug it in, pair it via bluetooth with your
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phone, and you're off and running. Here's a look at the other side of it:

If you want to do some more research on this device, here are some links
that will be very helpful to you:
●

Satechi Bluetooth Handsfree FM Transmitter Product Page

●

Amazon Product Description and Reviews

●

Search Google for Satechi Product Reviews

The Satechi device has had a number of good reviews. Take a look, check
it out.

2.5mm to 3.5mm Stereo Adapter
To me, this is one of the coolest adapters made, and it is less than $3.00!
It converts your standard 2.5 millimeter hands-free headset jack into a
standard 3.5mm stereo headphone jack. It also has an answer button and
a microphone. This means that you can listen to your music on your phone
with the same headset that you listen with on your computer. The coolest
part is that you can also receive calls while listening to your music!
Many cell phones have a 2.5mm sized jack where you plug in the headset.
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This usually means that you have to buy an additional headset to use with
your cell phone. If you are on a tight budget, that may not be an option.
This adapter will allow you to use the earphones that you may already
have.
Most headsets these days have a standard 1/8” mini-stereo plug, also
called a 3.5mm plug.
One end of this adapter will fit in your phone, and the other end will
allow you to plug your headset into it. In the middle of the cord, you will
find an 'answer' button along with a microphone.
What's also very cool is that you don't have to plug a headset into it. You
can take a ministereo cord with two male ends, and plug one into the input
on any stereo or computer. I actually have a ministereo input on the front
of my car stereo, and I use this adapter to turn my car into a giant handsfree headset. All for less than $3.00!
If you would like to take a look at one of these, here's the link I used to
buy mine:
Phone Stereo Headphone Adaptor - Motorola Edition + Mic
I do realize that it says Motorola. However, I have an LG phone. As long
as you have the 2.5mm jack, this adapter should work just fine for you.

Buying Accessories
People often ask me for advice on selecting the best accessories to buy
for the cheapest prices. Hopefully, I've been able to help explore some of
the best accessories to buy. What I have saved for last is where to get
them. These deals are incredible.

eforcity
One of the best places you can go to shop for cell phone accessories is
eforcity. You can get mind-blowing deals there. Take, for example their
accessory packs. You would normally pay $25 for a wall charger, $25 for a
car charger, $30 for a data cable, $3 for the 2.5 to 3.5mm + mic and
answer button adapter, $15 for a leather case, and $15 for a phone holder.
That's a whopping $113 for all that stuff. Eforcity sells that exact pack for
an LG VX-9900 (Env) for an unbelievable $19.99. Take a look:
All-in-One Kit for LG VX8500 / VX8550 - Leather Case + Car & Home
Charger + USB Data Cable + Phone Holder + More
Is that not incredible? All those accessories for 83% off! They are
speedy with their shipments, too.
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Amazon
Another great place to find accessories for around half of retail price is
Amazon. Perform a search for the accessory that you are looking for. The
results will appear. Click on the item you are interested in. When the
information page appears, look for a link that says “(some number) used &
new available from (some price).” This is where you will find great deals
on accessories. I do not recommend buying phones from Amazon, as the
price that they display is often only good with a new phone. You will see
prices on phones like $49 for a new LG Env, but then it says “(when
purchased with a new plan).” If that's what you are looking for, great.
Generally, you will already have a plan and can already get a super good
deal on a phone, and you just want shiny new accessories.
I bought a phone cover for about $5 less on Amazon than the same
merchant advertised on their own site! So you never know what excellent
stuff you can get just by looking in the right places.

Reviews
Some of the most wonderful resources in the world are the people who
already own the product you are considering buying. Obviously, you
cannot download a directory of people who have purchased the item you
want. However, you can locate them through their reviews of the
products.
Let's use Amazon as an example, again. Lots of people offer reviews on
the products that they buy. Search for the item you are looking for. When
the results come up, click the product you have in mind. When the
product information page appears, scroll down the page until you see the
section offering reviews. These reviews can often help you learn about
hidden problems.
Sometimes a product breaks easily, or the sound isn't clear, or the cord
falls out. Other times, people can't say enough good about a given item.
Reviews can give you a peace of mind that you otherwise wouldn't be able
to have. They can take a lot of the guesswork out of buying really great
accessories.
There are some really great places to buy accessories for amazing deals,
like eforcity and Amazon. It's also very wise to read the reviews for
products you are considering buying. This will give you a feel for what to
expect with that product.
Amazon is not the only good source of reviews. You can also use cnet to
find useful and informative reviews. Search for the product you are
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researching. When the list comes up, click on the “Read Review” link on
the item of interest. It will take you to the product info page for that item,
and you can read reviews from cnet editors as well as reviews from users
who have the phone.

Free Software Applications
Now, we're getting to the fun stuff. One of the greatest things about
having a phone is the ability to get into it, play with settings, change stuff
around, and customize it to exactly how I like it. Would you like to have
much more power and control over the stuff on your phone? Things like
your phone book contacts, your photographs, your videos, and music?
What's super great about this is that all the software you need to do this is
totally free. Don't get me wrong, you can buy software to do this, but
we're all about saving as much money as possible. That said, we're going
to focus on the free applications here.
The crazy thing is that the majority of this software is available right on
Verizon's Web site. They offer a bunch of free software that I had never
even heard of. I wonder why they don't make it more visible to their
customers? Well, never fear, because I will take you through the whole
process.
To use these programs, you will need to order yourself a data cable for
your phone. Take a look at the “Buying Accessories” section above for
ideas on where to get the $30 cable for less than $3. Make sure that the
cable is compatible with your phone, and will plug into a USB port on your
computer.

Verizon Music Manager
The basic functionality of this software is to help you find music to
purchase and send to your phone. It is very similar to the iTunes
application made by Apple. There is a cheaper (free) way to do this.
There is one excellent reason to download and install this software. To use
the software listed in this section, you will need a data cable. We have
already discussed this. What I haven't mentioned is that you will also need
to download and install the proper drivers for your phone. Who wants to
do this manually? Not me. The Verizon Music Manager will give you all
the phone drivers you need. And they are provided free of charge from
Verizon. You just download and install the Verizon Music Manager. So
where can you get this? Go here:
http://www.vzam.net/vcastmusic/
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When you get to that page, click on GET STARTED. On the next page,
select the manufacturer of your phone. On the next page, select the model
of your phone. You will arrive at another page, at which point your
download will begin. Download and save the installer to a place that you
will remember.
This download is fairly hefty, weighing in at around 20 Megabytes.
Once the Music Manager installer is done downloading, locate and run it.
On the first screen, the installer asks you which phone you have. Select
your phone model, and then click BEGIN. You will then see it install the
Music Manager, followed by the Mobile Phone Driver. The driver is what
we are looking for from this program we're installing.
When it is all done, it congratulates you, at which point, you can click on
the FINISH button. The Music Manager then appears. Just close it all
down.
If you wish, at this point, you can go into your Control Panel and actually
uninstall the Music Manager. When you do this, you are only uninstalling
the Music Manager application. The phone driver does in fact stay on your
computer.
Whether you elect to remove the Music Manager or keep it, at this stage,
you are ready to connect to your phone.

BitPim
One of the most popular applications, BitPim is sure to have something
for everyone. The features it offers, much like everything else in this book,
depend upon what your phone will support. For example, it offers the
ability to upload, download, backup and restore contacts. You can do the
same with pictures, videos, music, your calendar, ringtones, SMS
messages, call history and a lot of other things, depending on what is
supported by your phone.
To use BitPim, you will need to have a data cable, or you will need to
know how to connect to your phone via bluetooth from your computer.
The great thing about BitPim is that it gives you help right when you run
it for the first time. You can get this great software application totally free
from http://www.bitpim.org/ .
The features offered by this application are incredible. This one program
can save you lots of money. Most of the time, to get a picture off your
phone, you have to send it through a multimedia message (MMS) through
the Verizon network. Not anymore! Connect your phone to your
computer, and it's BitPim to the rescue. This application can save you
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several dollars per month in a number of similar ways.

BitPim Quick Start Guide
Using BitPim is generally fairly simple. Before you do anything, make
sure you have already installed the Music Manager as outlined above.
Also, you will want to make sure that you have connected your phone to
your computer with the data cable. Again, a USB connection will provide
the best connection type.
When you have done those two things, you can then download the
software, install it, and then execute it. Most of the time, BitPim can
automatically detect your phone. You will know this because down in the
status bar in the middle, it will tell you what phone you have, and will tell
you which COM port it is on. Mine says “LG-VX9900 on COM5,” for
example.
If it cannot find the phone, you may see a little screen that says, “No
phone detected/recognized. Run Settings?” Click YES.
In the screen that comes up, there is a small window at the top. In that
window, there is a section called “Available Ports.” You should see your
phone in this section. It may not have your exact phone model name. For
example, mine says “LGE CDMA USB Modem.” LGE is the manufacturer
LG Electronics. CDMA is the technology supported by Verizon's cellular
phones. USB is the type of port the phone is connected on. Many cell
phones will appear to the computer as a Modem. Because of all this
information, I know that that item is my phone.
You also can just select each item in the Available Ports section and read
the information that appears in the window below it. Once you have found
your phone, click OK. This will tell BitPim which phone you have and
which COM port it is on.
When BitPim recognizes your phone, you are ready to get started. It will
generally show you a window that says, “Enter phone owner's name.” Just
throw your name in there and click OK.
Then, go up to the DATA menu and select “Get Phone Data...” A small
window appears asking you what data to pull down. “Add” and “Replace
All” refer to the local data store. The first time, it won't matter which one
you select. But when you do this next time, you will either want to add
what's in the phone to the database on the computer, or you will want to
replace everything. I generally just always do “Replace All.” Make your
selection. Then, check the boxes next to the things you want to
synchronize to the computer. Then, click OK.
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Watch in the lower left-hand corner status bar to see what the program is
doing. It will read a bunch of stuff and download all the information on the
phone to a database stored on the computer itself.
When it is done, it will present you with a screen showing you all of your
address book entries. I usually just click OK here. Another screen comes
up. I usually just click MERGE here.
When it is completely finished, you will see a window on the left side with
a bunch of options in it, such as PhoneBook, Media, Calendar, Memo, Todo,
SMS, Call History, Play List, and T9 Editor.
To access the phone book entries, click on PhoneBook. You can doubleclick an entry to edit it. When you are done, click OK to save your
changes.
To see your pictures and videos, click the little [+] next to Media. Go
through each entry, and you will see your pictures and videos.
For phones that support calendaring, you can edit your schedule in the
Calendar section there at the left.
In the SMS section, you can view all of the text messages sent and
received by your phone.
To view your call history, click on the Call History option on the left. You
can see the various types of calls, whether Outgoing, Incoming, Missed, or
All.
Now, when you are done making all of the changes you want to make, you
can send all of the data back to the phone. To do this, go up to the DATA
menu, and select “Send Phone Data...”
This time, you are telling BitPim whether you want to “Add” the contents
of the local database to the phone, or if you want to “Replace All” instead.
This depends on what you personally want. If you select “Replace All,” it
will completely overwrite what's on the phone. If you select “Add,” any
additions that you have made will be added to the phone.
To fully appreciate everything that BitPim can do for you, click the big “?”
button to the far right on the BitPim menu bar. This will bring up the
user's guide. Read through the user's guide to get a detailed
understanding of all the incredible stuff you can do with BitPim. We have
scratched the surface here, but there is so much more to know about how
it works and what you can do with it.
If you have any questions about BitPim, the best thing to do is read the
user's manual. If you have trouble, there are a number of online forums
where you can ask for help.
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Verizon Wireless VZAccess Manager
Another great application is the Verizon Access Manager. This is a free
application provided by Verizon that allows you to use your cell phone to
get onto the Internet. Of course, this depends on the capabilities of your
phone. You'll also need a way to connect your phone to your computer,
such as a data cable or through a bluetooth profile.
To download the software, go here: http://www.vzam.net/

Download VZAccess Manager
First off, click the DOWNLOAD NOW button.
It will ask you what operating system you are using. If you have a
question about this, ask your nearest computer geek friend, family
member, or computer technician. Likely it will be either Windows XP or
Windows Vista.
Next thing to do is select your device. In most cases, if you are using
your phone, you will select “Wireless Handset.”
Then, select the model of your phone.
Finally, select a reason for your download. I usually just select, “I don't
have any application to use with my Verizon Wireless device.”
Then click CONTINUE.
The next screen will ask you for your phone number. Type that in, and
then click CONTINUE.
On the next page, click DOWNLOAD NOW. Your download then starts.
Save the application to a place you will remember. This application weighs
in at about 10 Megabytes.

VZAccess Manager Quick Start Guide
When it is finished, locate the file and run it. It will take you through a
typical installation type of wizard. When it is done, you should see a
“VZAccess Manager” icon on your desktop.
Go ahead and run this. On the first screen, just click NEXT.
On the next screen, it is essentially asking you if you want to only use
your phone to connect (1xDVDO/1xRTT/CDMA). The other option is to use
your phone or your wireless network card, whichever is available. Select
the one you want, and click NEXT. On the next screen, click NEXT again.
The next page is asking you how you are connecting. For the sake of
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simplicity, I will assume that you have the data cable. If you are
connecting via bluetooth, select that option. Make your selection and click
NEXT.
The next screen is just telling you to connect your phone to your
computer. For this example, we are doing this with a data cable. Click
NEXT to begin.
The software searches for your phone. When it finds the handset, it
notifies you with a “Wireless Device Found” box. It then asks you if you
wish to use that device with VZAccess Manager. If so, click YES.
It does a little work, and then tells you that it is ready to work with your
phone (calls it a modem). Click NEXT.
The next screen prompts you for your phone number. Type it in and click
NEXT.
The next screen is asking you if you want to start up VZAccess Manager
when the computer starts to facilitate your connection. If you want to do
this, check the box. If not, well, then don't check the box.
The VZAccess Manager then starts up.
With this slick app, you can select which network you want to connect to
using the “Networks” toolbar button. You can also view connection usage
and see the different applications that you might use while connected.
Alternately, you can begin surfing the Internet or check your email. This
VZAccess Manager is pretty slick for a free application.
For detailed information on how to use this application and connect to
the Internet, please view the Verizon Wireless VZAccess Manager user's
manual.

Making and Managing Ringtones
One of the most popular things these days for cell phones is the ability to
have almost any ringtone you want. One of the great benefits of having
this book is that I will show you how to do some incredible things with
your ringtones. We'll set up your phone so that the ringtone can be the
caller's own voice! Wait 'til you see how cool that is. We'll also look at
how to create ringtones from your favorite music.
First off, let's take a look at making a ringtone from your favorite song.

Ringtone From a Song
First off, I am super happy to report that the software you need to do this
Page 45 of 56

Copyright © 20072008 Tribal Paradigm, LLC

is totally free. It's also one of the best software programs out there for
manipulating sound files. We're going to use a software application called
Audacity. It is also quite small.

Download Audacity
To download Audacity, visit this link:
http://audacity.sourceforge.net/download/windows
Under the section at the top called “Recommended Download,” you will
see a link called “Audacity [version] Installer.” Go ahead and download
Audacity from that link. Save it to somewhere you will remember.
When you have finished downloading the Audacity installer, find and run
it. You are taken through a fairly common installation wizard. When this
wizard finishes, it will ask you if you want to launch Audacity. Don't do
this yet. We have to do one more step.

Install MP3 Encoder
To create the ringtone, we will eventually save it out from Audacity as an
MP3. Audacity does not natively support MP3 format. This is no problem,
because we can get the MP3 encoder plugin for this from this link:
How do I download and install the LAME MP3 encoder?
The instructions on that page tell you how to install it. Download and
unzip the file. It creates a directory called libmp3lame-[version]. Inside
that folder is a file called lame_enc.dll. Save lame_enc.dll somewhere on
your computer that you will remember. When you export your first
ringtone in MP3 format, Audacity will ask you where the lame_enc.dll file
is. Browse to wherever you saved it to. A little extra bit of work, but
worth it because it gives you free ringtones for life!

Creating the Ringtone
We're ready to run Audacity. Find the Audacity shortcut on your desktop
and run it.
We need to open your song. The song you are going to use should be in a
common format, such as WAV, AIFF, or MP3. With Audacity open, go up to
the FILE menu and select “Open.” You are presented with a dialog box.
Browse to where your song file is stored. Select and open your song file.
You should see it load into Audacity.
Select the part of the song you want to use to create the ringtone.
Generally, it's a good idea to keep it under 20 seconds long. There is a
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maximum size of 350 kilobytes for the ringtone. To comply with this limit,
keep your selection to less than 20 seconds. 15 seconds is typically
recommended. To select, just put the cursor into one of the two channels,
then click and drag. The gray part is your selection. You can look down
into the far bottom status bar to see how long your selection is.
When you have the part of the song selected that you want to make into
your ringtone, go up to the FILE menu, and select “Export Selection As
MP3...” Audacity will then ask you where you want to save the file. Save
it to somewhere you will remember, like the desktop. Give it a simple
filename like “ringtone.”
This is where Audacity will prompt you to find the lame_enc.dll file. Click
YES, and then browse to where you saved it. Select lame_enc.dll and then
open it. (You will only have to do this part once. Forever after that,
Audacity will know how to export MP3 files.)
Audacity saves out your song clip as an MP3.
Your ringtone is now created. Find the ringtone and right-click it. In the
menu that appears, select “Properties.” You are looking for the file's size.
It must be less than 350 kilobytes. If it is, you're in great shape. If not, go
back into Audacity and make a shorter selection and export it again.
Once you get your ringtone under 350 kilobytes, proceed.

Sending the Ringtone to Your Phone
This is actually one of the easiest parts of the process. Open up your
email program. Create an email message. Attach the ringtone file. Send
the message to [your 10-digit cell number]@vzwpix.com where [your 10digit cell number] is replaced by, you guessed it, your 10-digit cell number.
If your number is 012-345-6789, then you would send the message to
0123456789@vzwpix.com. I believe a small charge (maybe 25 cents) from
Verizon is incurred when you send this file to yourself. The entire rest of
this process is totally free.
When the message arrives to your phone, open it. The ringtone will
begin playing. Press the right soft key (Options) to save the ringtone.
Select option 5, “Save As Ringtone.” Enter a name in for the file and
select SAVE. You will then be prompted as to whether you want to set it as
the current ringtone for the phone. If you do, select YES.

Talking Caller ID
It is also possible to have your phone speak the Caller ID. It will then
play the ringtone as assigned. To set this up:
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1. From the main screen, press MENU.
2. Scroll to SETTINGS & TOOLS.
3. Scroll to TOOLS and press OK.
4. Scroll to VOICE COMMANDS and press OK.
5. Press the right soft key (SETTINGS).
6. Scroll to CALL ALERT and press OK.
7. Choose CALLER ID + RING and press OK.
To test, have someone in your phone book call you. The phone should
speak their name and then play the ringtone you have selected.

Ringtone Management
You will want to set up your ringtones to your own taste. To do this, you
can find the options here:
1. From the main screen, press MENU.
2. Scroll to GET IT NOW.
3. Scroll to MUSIC & TONES and press OK.
4. Scroll to MY RINGTONES and press OK.
From here, you can see all of your ringtones. You can set different
options for each ringtone. To take a look at how to do this, scroll to one of
the ringtones, such as one you have recently created. You will see that the
left soft key says “Set As.” Press the left soft key.
There are three options. “Ringtone” sets that ringtone as the default ring
for your phone. Selecting “Contact ID” will assign the ringtone to a
specific person in your contact list. “Alert Sounds” will allow you to assign
the ringtone as an alert notification.
When we create a ringtone from a caller's own voice, we will come back
to these options to assign that ringtone to that specific address book entry.

Ringtone Using Caller's Own Voice
Your phone likely has a button that allows you to speak voice commands.
This same button allows you to record voice memos. We are going to use
this feature to record a voice memo from a friend we have in our address
book.
Hold the voice command button in for a few seconds. The phone will tell
you to press OK when you are ready to record. Press OK and have the
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friend record a short message to you. When they are finished, press OK
again.
The message is saved, and you are taken to the MY SOUNDS screen. The
new recording appears at the top of the list. The name of the sound is a
series of numbers in the form of a timestamp. The first 2 digits refer to
the current month, the next 2 digits are the day of the month, the next 2
digits are the year, the next 2 are the hour, and the final 2 are the minute.
Scroll to the new message, and press SEND.
Send it to your own cell phone number (this may incur a small cost).
When it arrives, open the message. The sound will play. Press the right
soft key “Options.” Then, select option 5, “Save As Ringtone.” Type in a
better name for the sound clip, such as the name of the person who
recorded the message. Next, press SAVE.
The sound is saved to the phone. You are then asked if you want to set it
as a ringtone for anything. You definitely want to say YES here. The
object is to set it as the default ring for the person that recorded it. Thus,
on the next screen, you are going to select “Contact ID” and press OK.
You are then asked who you want to set the ring for. Scroll to the name
of the person that recorded the message, and press OK. Your phone says
“Contact ID Set.”
Now, when that person calls you, you will hear their own voice
announcing their call!
If your phone does not do voice memos, do not worry. You can plug a
microphone into your computer and use Audacity to record the original
voice message. You do everything the same way as explained with the
song ringtone to get it onto your phone. When it arrives, you can then
proceed to save it and assign it to the contact who recorded it for you.
You could even have them record it on their computer and then email you
the audio file, which you could then open in Audacity. Then, proceed as
normal to make it into a ringtone.

Selling a Phone
The time may come when you need to sell your phone. It is a good idea
to completely clear out your phone before selling it. You don't want your
pictures, videos, contacts, text messages, and all that totally available to
the new owner. There are a number of ways to clean out the different data
stored in the phone.

Page 49 of 56

Copyright © 20072008 Tribal Paradigm, LLC

Remove All Contacts
To remove all the contacts stored in your phone:
1. From the main screen, press the right soft key, CONTACTS.
2. Press the right soft key, OPTIONS.
3. Scroll to ERASE ALL and press OK.
4. Scroll to YES and press OK.
5. Phone prompts for lock code (this is the security code)
6. Enter lock code
7. Phone erases all contacts
As covered previously, if you do not know the lock (security) code, consult
the “Security Code” section of this book.

Remove All Videos
To remove all the videos stored in your phone:
1. From the main screen, press MENU.
2. Scroll to GET IT NOW.
3. Scroll to PICTURE & VIDEO and press OK.
4. Scroll to MY VIDEOS and press OK.
5. Press the right soft key, OPTIONS.
6. Scroll to ERASE ALL and press OK.
7. Do this process once for the phone and once for the card. Select
one of these and press OK.
8. In the confirmation window, scroll to YES and press OK.
9. Phone erases all videos.

Remove All Messages
To remove all messages on your phone, do this:
1. From the main screen, press the left soft key, MESSAGE.
2. Press the right soft key, OPTIONS.
3. Scroll to ERASE ALL and press OK.
4. Scroll to “All Messages Including Unread” and press OK.
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5. Press the right soft key, OPTIONS.
6. Phone erases all messages.

Remove All Pictures
To remove all of the pictures from your phone, do this:
1. From the main screen, press MENU.
2. Scroll to GET IT NOW.
3. Scroll to PICTURE & VIDEO and press OK.
4. Scroll to MY PICTURES and press OK.
5. Press the right soft key, OPTIONS.
6. Scroll to ERASE ALL and press OK.
7. Do this process once for the phone and once for the card. Select
one of these and press OK.
8. In the confirmation window, scroll to YES and press OK.
9. Phone erases all pictures.

Remove Entire Call History
To erase the entire call history from your phone, do this:
1. From the main screen, press MENU.
2. Scroll to RECENT CALLS.
3. Scroll to ALL and press OK.
4. Press the right soft key, OPTIONS.
5. Scroll to ERASE ALL and press OK.
6. In the confirmation window, scroll to YES and press OK.
7. Phone erases all call histories.

Reset All Call Timers
If you would like to reset all the call timers on your phone, do this:
1. From the main screen, press MENU.
2. Scroll to RECENT CALLS.
3. Scroll to VIEW TIMER and press OK.
4. Press the right soft key, RESET ALL.
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5. In the confirmation window, scroll to YES and press OK.
6. Phone erases all call timers.

Reset Phone to Factory Settings
This does not reset the entire phone in the sense that it clears everything
out. You still have to go through all the previously mentioned steps to
clear out your entire phone. This merely resets all of the options,
preferences, and settings back to their factory defaults.
To reset your phone:
1. From the main screen, press MENU.
2. Scroll to SETTINGS & TOOLS.
3. Scroll to PHONE SETTINGS and press OK.
4. Scroll to SECURITY and press OK.
5. Phone prompts for lock code (security code).
6. Enter lock code.
7. Scroll to RESET DEFAULT and press OK.
8. Press OK on next screen.
9. In the confirmation window, scroll to REVERT and press OK.
10.Phone resets to factory default settings. The phone then restarts.

Conclusion
The purpose of this book is to help you get ahead just a bit. I have shown
you ways to protect yourself when buying or selling a phone. We have
looked at quite a number of settings that you may find helpful. Also, we
have considered quite a large variety of accessories and where to get them
for the cheapest possible prices. I have shown you how to research the
best phone for you and how to get that for the lowest price possible. We
have looked at ways to learn more about your particular phone, including
technical specifications, statistics, user reviews, and even how to get free
software upgrades from Verizon. We have looked at all the great free
software we can download and use to get the most out of our phones. My
goal here is really to arm you with a wealth of knowledge so that you can
make the best decision for you. I hope we've been successful!
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Appendix 1: Setting Up HighSpeed DialUp Networking
taken from http://www.howardforums.com/archive/topic/934707-1.html

This article refers to an application called QPST. Read through the
forums to find it. I cannot provide it to you, but it is there if you look.
You will need this application to perform this phone upgrade. Here is
the article:
How to enable EVDO DUN on the LG VX8300
Install QPST 2.7 build 215
Step 4
Connect your phone to your PC via usb cable or via bluetooth. There are
plenty of tutorials on how to connect your phone to your computer. Please
check the VX8100 HowTo as the process will be exactly the same.
Step 5
Launch the Configuration Tool
Add the port your phone is listening on.
Be sure to specify the correct port.
If you are not sure what port your phone is connected to, try downloading
BitPim and using the auto-detect feature to determine which port your
phone is listening on.
You'll know that you've specified the correct port once the Configuration
Tool has picked up your phone.
Step 6
Launch the Service Programming tool that is part of the QPST Suite.
Step 7
Connect to your phone with the Service Programmer. If you have
completed the previous steps successfully, you will see your phone listed.
Step 8
Click the 'Phone' menu, then 'Read from Phone'. Wait for the Service
Programmer to read the data from your phone. BEFORE making any
changes, click 'Save to File' and BACKUP your qcn file. DO NOT SKIP
THIS STEP!
Step 9
Once you have backed up your qcn file. Scroll to the 'M .IP' tab. Once
there, select your entry from the list, and click 'Edit'.
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Step 10
You must edit your 'Tethered NAI' so that your phone will use the same
login information for both EVDO and CDMA-1X network access. If your
mobile number is 1234567890 then your 'Tethered NAI' will read
'1234567890@dun.vzw3g.com'. Change it so that it reads
'1234567890@vzw3g.com'. Once complete, your 'NAI' and 'Tethered NAI'
should be EXACTLY the same. Click 'OK'.
Step 11
Click 'Write to Phone' to write the modified qcn file to your phone.
Enjoy, your 'DUN'!
You should now be able to access the EVDO broadband network via dial
up networking at no additional cost. Although I have not yet verified this, I
firmly believe that this method will work for ANY Qualcomm CDMA EVDO
capable phone as all EVDO phones are built on Qualcomm chips. The
Qualcomm Product Support Tool (QPST) described in this tutorial should
work with all older models as well as newer ones like the VX9800. This
method can also be used as an alternative to HEX editing the 'nvm_data'
file (as described in previous threads) for the VX8100.
phone number: #777
username: [your_10_digit_phone_number_with_area_code]@vzw3g.com

password: verizon
[end tutorial]
If you destroy your phone by doing this hack, you do it at your own risk. I
did not write the tutorial, though I have performed the hack successfully
many times. Do it at your own risk. Visit the original page and read
everything very carefully.
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Appendix 2: Setting Up Free WAP
Again, I did not write this tutorial, but many people report great success with it. I offer
it to you because I found it cool and thought you might benefit from knowing about it.
Here you are, enjoy.
The VX8300 has a great WAP browser, which beautifully displays many regular web
pages, images and all. To take advantage of WAP internet, however, you must connect to
what's called a proxy server. By default, your cell phone is programmed with Verizon's
proxy server, which they will charge you to use. With a minor hack, though, you can
change the phone to use any proxy you'd like, many of which can be found for free! Here
are the steps for free* WAP internet on your VX8300...
*Note: Accessing WAP internet will cost minutes on your phone plan, but will not
incur any further fees. With a free nights and weekends plan, this means absolutely free
WAP on nights and weekends! Also note: This tutorial is slightly more advanced than
the prior ones. It involved directly editing files on your phone's filesystem. If you feel
uncomfortable with this, don't do it.
1. Connect to your phone using BitPim.
2. Click View > View Filesystem. This will add a filesystem link to the left pane.
Click on it.
3. Navigate to /OWS in your filesystem. Right click on paramtable1.fil and save it to
your hard drive. Keep an unmodified backup copy of this file in case something goes
wrong.
4. Open your new copy of paramtable1.fil in a hex editor, such as the free XVI32.
Change the third byte from "00" to "20". (Thanks to Rodstree for figuring this out.) Save
the copy. (If you want to skip this step, here is a copy of the edited paramtable1.fil, that
I've created for this site. It comes with no warantees.)
5. Right click on paramtable1.fil back in BitPim. Overwrite it with your new
modified version.
6. Once the file is transferred, turn off and turn on your phone.
Previously the settings to change WAP gateways on your VX8300 were locked. You've
just unlocked these options. Here's how to access them:
1. Press OK to open the menu on your phone. Press 0, and then six more zeros to
open the service menu.
2. Press (8)WAP Setting.
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3. Under Proxy Address Setting and Proxy Port Setting, you'll find Primary and
Secondary configurations. The Primary Address goes with the Primary Port, and
likewise with the secondaries. Edit the Primary and Secondary settings with the
gateways of your choice.
4. Change the Homepage to http://google.com or another suitable WAP homepage.
5. Voila! Access the Minibrowser. Free WAP!
OK, OK. I know what you're saying to yourself right now. "Just what proxy settings do
I enter?" Well, if you're a very advanced computer user and you leave your computer on
always, you can try setting up your own proxy with HoTTProxy. If you're more like me,
and you're willing to face a little unreliability, you can try a free anonymous proxy,
which can be found in long lists all over the net. You may need to try a few before you
find a working one.
With internet access, you've added yet another comfort of your home to your cell
phone. Why not go all the way and watch TV, movies, and videos on your VX8300?
[end tutorial]
Again, if you blow up your phone by following this tutorial, I cannot be
held responsible. Many people report great success with it, and you
should also be able to, as well.
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